
 
 
 
 
 

 
 
 
 

 
MEMBER GUIDE WEBSITE REGISTRATION PROCESS 

Herewith the steps that need to be followed regarding the member website login setup: 
 

Step 1 You will need a temporary password for this process. This was emailed to you by the 
Columbus Retirement Fund administrator. 

If you have not received an email with a temporary password, please request one from 
yourfund@columbus.co.za and provide your initials, surname, and ID number. 

Step 2 Link to the Funds’ website: www.col-ret.co.za 
Step 3 See Login Screen 1 below. 
Step 4 See Login Screen 2 below. 

Step 5 See Login Screen 3 below. 
Here you enter the username and temporary password provided to you. 

Username: Enter the username provided to you 

Password: Enter the password provided to you 

Click on Login 

Step 6 See Login Screen 4 below. 
Read through the disclaimer and, if acceptable, click on “Accept”. 

Step 7 See Login Screen 5 below. 
Create your own password and confirm the same password. 
Please select E-Mail for a method of communication. 
Complete your ID/passport number, email address and cellphone number. 
Click on “Submit” 

Step 8 See Login Screen 6 below. 
Login with your username and the password that you created. 

Step 9 With a successful login, the first page is your Member Details (Complete missing 
information). 
On the left top of the page, click on the icon  with three small white lines. 
This will show the information options that are available to you. 

Step 
10 

Please click on the “Log off Button at the top right corner of the page once you are done. 

 
 

e: yourfund@columbus.co.za 
www.col-ret.co.za 



 

Login Screen 1: Click on the Tab “My Values Login” > “Login” (Highlighted in yellow) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Login Screen 2: Click on “>Login” (Highlighted in yellow) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Login Screen 3: Enter the login details provided to you 
 



 
  
Login Screen 4: Read and if acceptable click on “Accept” 
 

 
 
 
Login Screen 5: Create your own password, complete personal information, and submit. 

 
 



 

Log in Screen 6: Login with your username and the password that you created 

 
 

 
MEMBER GUIDE LOGIN PROCESS IF ALREADY REGISTERED 

 
Step 1 You need to be registered for this process. Enter your username and password and click 

on “Login”. 
If you have forgotten your password, please follow the steps below:  
(Your username will always be your ID number) 

Step 2 Link to the Funds’ website: www.col-ret.co.za 
Step 3 See Login Screen 1 Below 
Step 4 See Login Screen 2 Below 
Step 5 See Login Screen 3 Below 
Step 6 See Login Screen 4 Below 
Step 7 You will receive an email from noreply@premierfin.co.za with a temporary password. 

Copy the password and click on the link in the email or sms. This will take you to Login 
Screen 3 Below. Paste the password in and click on “Login”. You will now be able to 
create your own password.  

Step 8 If you did not receive an email, please contact yourfund@columbus.co.za  

 
Login Screen 1: Click on the Tab “My Values Login” > “Login” (Highlighted in yellow) 

 
 
 
 
 
 
 



 

Login Screen 2: Click on “>Login” (Highlighted in yellow) 
 
 
 
 
 
 
 
 
 
 
 

Login Screen 3: Click on “Forgot Password” (Highlighted in yellow) 

 
 

Login Screen 4: Enter Your ID Number and tick the box “Retrieve your password via E-mail or 
SMS” 

 


